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CFS_SCET SURVEY RESULTS (Nevember, 2010)

Summary

The profile of survey respondents (Needs Assessment Survey) is summarized below (n=614).

Aboriginal Status

About the same proportions of survey respondents self-reported as “First Nations” (44%)

or “Non-Aboriginal” (43%). Just over one-tenth (13%) indicated “Métis”.

About three-quarters of the survey respondents from the First Nations of Southern
Manitoba CFS Authority {73%) indicated “First Nations™ as their Aboriginal status, while
83% reported the same at the First Nations of Northern Manitoba CFS Authority. At the
Métis CFS Authority, 55% of the survey participants self-reported as “Métis™ while 47%
indicated “Non-Aboriginal”. Almost all of the survey participants from the General CFS
Authority (93%) indicated that they were “Non-Aboriginal”.

Educational History

More than half of all academic credentials reported by the survey participants (53%; or

324 out of 614 certificates/ diplomas/ degrees completed or in progress) included only

CFS vDiplomas, BSWs, MSWs and PhDs in Social Work. [Survey Q#6 Academic
Credentials]

About two-thirds of all reported Social Work Education and Training (67%; or 313 out of
469 certificates/ diplomas/ degrees) included only CFS Diplomas, BSWs, MSWs and
PhDs in Social Work. [Survey Q#20 Social Work Education and Training]

“CFS Certificates and Diplomas™ were reported most often by survey participants from

the First Nations of Southern Manitoba CFS Authority (Academic Credentials: 12%;

45060



Social Work Education & Training: 16%); and rESpondénts from the Métis CFS
Authority (Academic Credentials: 11%; Social Work Education & Training: 15%).

“Bachelor of Social Work Degrees” were noted most often by survey respondents from
the Métis CFS Authority (Academic Credentials: 57%; Social Work Education &
Training: 52%}); and the General CFS Authority (Academic Credentials: 56%; Social
Work Education & Training: 58%).

¢ “Graduate Degrees in Social Work” predornlna‘__ ‘ong survey respondents from the
General CFS Authority (Academic Crede tials: 11%: Social Work Education &

Training: 15%); and the First Nation 'FS Authority (Academic

orthern Manitoba
Credentials: 8%; Social Work Education & Training: 8%).

Employment History

» More than half of the survey pammpants (55%) had elthe‘ very little or a great deal of

fvxces Aboﬁi“on&quarter (23%) reported
s”, whﬂeE about one-third (32%) had “More Than Fifteen

direct CFS work exp =1

experience in the prov15mn_ of direct

working for * Les_:sjv,}than 3

nce.

] :Klmost one-third of survey respondents‘gf{rbm the First Nations of Southern Manitoba

CFS Authon'ty (37%)113.‘ep0rted::\:vorki11g for “Less than 3 Years” in direct CFS work,

compared to 22% for the :Metis CFS Authority, 19% for the First Nations of Northern
Manitoba CFS Authonty, and only 11% of survey participants from the General CFS

Authority who reported this level of experience,

e More than three-fifths of survey participants from the General CFS Authority (62%)
reported lengthy careers of “More Than 15 Years” in direct CFS work. In contrast, the
corresponding figures for the other Authorities are much lower with 25% of survey
respondents from the First Nations of Northern Manitoba CFS Authority indicating this
level of experience; 19% of those from the Métis CFS Authority; and 17% of survey
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participants from the First Nations of Southern Manitoba CFS Authority reporting “More

Than 15 Years” experience in direct CFS work.

Current Employment Status

¢ The largest group of survey respondents reported an affiliation with the First Nations of
Southern Manitoba CFS Authority (45%), compared to:27% associated with the General
CFS Authority, 14% for the First Nations of Northem__ anitoba CFS Authority, and less

than 10% of the sample consisting of employees‘from‘the Meétis CFS Authority or
ction Branch (8% and 6%,

respectively).

= Almost all of the survey participants (95%; 0r409 of 432 respondentsj Wgre working for

a CFS Authority or Agency;

H Child Pf&té'ction Branch on a full-time basis.

e Just under three-ﬁﬁ

f the surve pamCJpants were ernf "oyees (58%) working out of

offices in ihe Clty of Winni 8% woxked on—reserve and 10% in a Brandon

office.

,workmg in a Winnipeg office were most often
afhhated with the General CFS Anthomy or the Métis CFS Authority (68% and 64%,

° Survey respondents who repor

respectively) The correSpondmg figures for the other CFS Authorities were 56% for the
First Natiqns of Southe_m._‘Mamtoba CFS Aulhonty and 42% for the First Nations of
Northemn Maﬂitqba CFS,: Aﬁﬂlority.

e Almost one-third of sﬁrvey respondents from the First Nations of Northern Manitoba
CFS Authority (32%) worked in offices located on-reserve, and a slightly smaller
proportion of survey participants from the First Nations of Southern Manitoba CFS

Authority (30%) also reported that their offices were situated on-reserve.
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Survey participants affiliated with the General CFS Authority and the First Nations of
Southern Manitoba CFS Authority were most likely to report working out of a Brandon
office (14% and 10%, respectively).

More than half of the survey respondents (52%) were employed as “Frontline CFS
Workers”. Of these, 37% were assigned a caseload dedicated to a single area of CFS

Agency activity, and 15% assumed a mixed caseload‘ The other types of positions most

represented in the survey sample included “Agency Proglam Coordinators/ Managers and

Supervisors™ (16%); followed by “CFS Auth nty Staff” (10% of respondents).

There were differences between the CF ‘:_Authorities in terms of the employee categories

represented in the survey. Wn‘h the exception of ive Directors and

here the level' )
' thority (10%); General CFS Authority (11%); and
First Nations of Northern Mamtoba CF S Authorlty (13%)————the other kinds of positions
represented i n the survey varied by CFS Authonty (Note: The Métis CFS Authority did

Senior Management” catego_ ,

Nations of Southern Manitoba C

not have any survey pamcxpams from the'most senior ranks listed above).

T ordmator/Manager and Supervisory” levels, the highest rate
fof art101pataon 1n the survey was from the First Nations of Northern Manitoba CFS
Auth nty (43%); followed by the General CFS Authority and First Nations of Southern

Vianioba CFS AutlToTity with T 9% each; and, again, no representation fromi the Meéts
v P

CFS Authority i in this ca§egory of employees.

There were also differences between the CFS Authorities in the level of representation of
“Frontline CFS Workers™ in the survey sample. Almost two-thirds of the survey
respondents from the General CFS Authority (65%) were “Frontline CFS Workers”,
compared to 62% for the Métis CFS Authority, and 57% for the First Nations of Southern
Manitoba CFS Authority. There were far fewer “Frontline CFS Workers” who
participated in the survey from the First Nations of Northern Manitoba CFS Authority
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(33%), although these results must be interpreted with caution because of the small
number of respondents due to missing data on almost one-quarter of all cases in the

sample.

Finally, there was also great variation in the levels of participation for the “CFS
Authonity Staff” employee category. The highest survey participation rates were from
“CFS Authority Staff” at the Métis CFS Authority and the First Nations of Northern
Manitoba CFS Authority (29% and 24%, respective
other two CFS Authorities were from this empl
Manitoba (7%) and General CFS Authority (3%)].

ery few respondents from the

egory [First Nations of Southermn
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